
  
 
 
 

Learning Technologist 

About Us 

PebblePad is a Learning Journey Platform used by more than 100 universities in the UK, Australia, Canada 
and the US. It is used by over 500k learners to help them plan for, make sense of, and showcase their 
unique experiences and talents. You’ll get a flavour of the platform here. 

As a company we have striven for 15 years to influence learning, teaching and assessment – seeking to 
move away from a model which is content- and course-centric, to one which focusses on learners and 
learning.  As use of the platform grows and matures, so too does our desire to bring talented new people 
into the business.  

 

About You 

You are a motivated and experienced learning designer, educational technologist or TEL expert. Actually it 
doesn’t matter what your label is, what matters is that you have a passion for supporting and enhancing 
learning and that you share our vision to change the way learning is designed, experienced and assessed. 

 

About the Opportunity 

You will join our international team of implementation experts helping us help our customers to get the 
best possible value from PebblePad. You’ll do this by helping with our product demonstrations, helping 
customers design workflows and by designing workbooks and other reflective frameworks. You’ll create 
help videos and other support materials, help solve thorny pedagogical problems and generally help 
everyone feel loved and cherished. 

This will be a highly collaborative role which will involve working with our team, directly with customers, 
sometimes with prospects and occasionally with students.  From time to time you’ll have the chance to 
visit customers to support them on-site, and there may be opportunities to represent us and our work at 
conferences and exhibitions.  

Although this is advertised as an office-based position, we are very happy to consider people who are 
confident about working from home – indeed, the person you’ll be working most closely with works out of 
a barn in Brittany! 

 
  



 

 

About your skills and experience 

 
You will be educated to degree level or higher, ideally with a qualification related to this particular role. 
You will be able to evidence your experience and attainment through a range of examples of your work, 
further supported by professional qualifications or accreditations – for example CMALT. 

Aspects of the role may require you to teach, train or explain to others, so experience of teaching, 
mentoring or coaching will be extremely helpful. Ideally this experience will have been gained in a higher 
education environment, as will your experience of helping others enhance their learning and assessment 
designs through the intelligent use of technology. 

Because you will be producing support materials, contributing to our help system, and helping us share 
great ideas, we would like you to be comfortable creating short videos, making graphics and other creative 
skills to make our ideas pop!  You’ll also spend some time responding to colleagues and customers and so 
your written and verbal communication skills really must be good. Sometimes people get anxious and 
irritated – you will have the interpersonal skills to overcome this and to develop open, honest and trusted 
relationships with others. We can’t overstate how important great customer service is to us. 

There is, of course, an element of project management required of the role, and so managing yourself and 
the expectations of others is essential. You will always strive to deliver the very best service, and deliver 
outputs you are proud of (we’ll help you in every way we can). If there’s a way of doing something better, 
you’re looking for it – and we’re ready to listen to your suggestions and recommendations. 

Most of all you’re going to have to be self-motivated, enthusiastic and able to work effectively under 
(occasional) pressure. And of course, you’re going to have to be extremely comfortable working from 
home – if that’s what you choose to do. And that means lots of time on Zoom, sometimes early in the 
morning talking to our antipodean colleagues, and sometimes into the evening talking to our team across 
the pond. Self-evidently that means managing your own time effectively, and we’ll completely trust you to 
do so. 

At the end of this document you’ll find an outline of what our team do right now and you’ll be able to 
contribute across all (or most) of these areas as well as matching the profile described above.  We realise 
we’re looking for someone rather special and for most people there will be one or two gaps – and that 
shouldn’t put you off applying. 

 

About the rewards 

£28k – £35k and a generous benefits package 

If this sounds a lot like you, and this sounds like the kind of job you’d really love to do, then get in touch 
and ask us a few questions. The best person for informal enquiries is Iain Griffin 
Iain.griffin@pebblepad.co.uk 
 
If you’re ready to apply, send a single-sided CV and a 500(ish) word pitch to jobs@pebblepad.com 



LEARNING DESIGN

RESOURCES CONSULTANCY HELP

Make and manage a 
collection of high-quality, 
beautifully designed 
templates and workbooks - 
complete with intergrated 
workflows - covering 
various subjects and 
assessment areas 
showcasing the best of 
PebblePad.

e.g.
Creating a series of 
workbooks and ATLAS 
set-up to assist the 
customer with its launch 
of PebblePad.

A bespoke content building 
service for customers 
lacking the internal skills, 
knowledge or manpower to 
produce their own. A 
necessary leg-up to get 
customers up-and-running 
in the right direction as 
quickly as possible.

A learning design service 
working directly with 
customers to understand 
their learning and 
assessment needs in-order 
to design bespoke 
resources & workflows, 
helping ensure a successful 
implementation.

A learning design service 
for colleagues to call upon 
to enquire about complex 
workflows, functionality 
requirements or support 
requests.

Produce example-based 
scenarios to help 
customers spark ideas and 
show learning and 
assessment workflows 
in-use and in-context

Produce specific 
customer-based guides for 
learners, assessors and 
administrators to be used 
internally for a dedicated 
workflow outside of the 
usual help materials.

READY-MADE CUSTOM(ER) EXTERNAL INTERNAL COMMUNITY CUSTOM(ER)

THE REMITS - What the team does and why.

For institutions
A store of shareable 
templates and workbooks 
covering popular subjects: 
e.g personal tutoring, and 
employability.

Plus a collection of 
mappable frameworks to 
quickly import and use.

For individuals
A store of pre-designed 
portfolios aligning to 
popular awarding bodies 
to help support the 
on-going use of alumni 
accounts.

Consultants
Discuss ideas & solutions 
to customer workflows.

Developers
Advise on the 
requirements and 
suitablilty of new features 
based on daily use of the 
software.

Support
Help and assist with 
complex workflow tickets.

PebblePad in Practice
Maintain a usable ATLAS 
region to show resources 
and workflows (from ‘for 
institutions) in 
demonstrations, 
presentations and 
webinars.

Pebble Vision
Produce ‘spark’ videos to 
explain pedagogical ideas, 
plus ‘explainer’ follow-ups 
on how to do basic and 
advanced builds and 
workflows.

e.g.
Devising, testing and 
coordinating with the 
customer to align their 
examination needs to 
operate within the 
parameters of the 
software.

Deliver training session(s) 
to explain different types 
of PebblePad use to spark 
ideas and widen 
customer usage.

e.g. 
A series of bespoke help 
portfolios with text, 
images & video gifs to aid 
the customer, and its 
users, to successfully 
operate PebblePad.

Make a ‘how to build a 
workbook’ workbook to 
guide new tutors to make 
their own resources.


